Top ten Usability Nightmares to avoid
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Someti mes you just want to get the informati
al ong. An dUsabilitynightmaned & which are rather the daily routine

than an exception d appear every now and again; usually almost every time you

type your searchkeywor ds i n Go o g | Why awand-wihningwebsites i c | e 0
aresoawfulo Ger ry Mc Gov er the ghioyisarface winsawards, h at A

real substance wins customers0 and t hat is absolutely t
design you have, and nevermind which functionality you have to offer d if your
visitors donét understand how they can get f
your site.

rue.

In almost every professional design (except from special design showcases such
as, e.g., portfolios) you need to offer your visitors

e aclear, self-explanatory navigation,

e precise text-presentation,

e search functionality and

« Visible and thought-out site structure.

And that means that you simply have to folow the basic rules of usability and

common sense. You want to communicate withy our vi si tors, donodt dr
away, right?



In this article we take a look at some of the usability nightmares you should avoid
designing functional and usable web-sites. At t he end of the artic
8 usability check-points you should probably be aware of.

1. Hidden log-in link.

Backpack, 37signal 6s one of the most usable org
management tools out there, explains exactly what the tool can be used for, how

one can use it and which features it has to offer. However,oncey ouéve si gned

up, you might need few minutes to find out what you should do to actually start

using the tool.

Q Backpack Home | Tour | Examples | Buzz | Customer forur

Get organized!

Keep your to-dos, notes, ideas, and
schedule online with Backpack.

Take a tour or Sign up for free

Over 300,000 people signed up! Got an account? Log in. N

LY. T - rn

“Tremendous.”
PCWORLD ¢

“Best of the Web. Editor's & Readers Choice.”
BusinessiWeek

“A cool organizational tool. How very cool.”

The New Jork Times

P

T he A Llimkg(hint: m the yellow box) should have a greater font-size 8 also
icons would do the job. Every registered user has his/her own personalized page,
however new registered users will need a while to find out how they can log in.

As Lee in our comments said, fAsomeone thats
service will spend more than two swheonds fir
should he/ she? Why not just place the | ink ¢

sounds reasonable to us.
2. Pop-ups for content presentation.

Almost every modern web browser uses a popup-blocker to prevent pop-ups, ad
blocks and further site content recognized as advertisement. Firefox, Safari,


http://www.backpackit.com/

Opera and Internet Explorer make use of it 8 therefore the idea to use pop-ups
to present the main contenti s né6t probably the most
designer might come up with.

It appears you have a pop-up blocker enabled.
To view this site you must disable your pop-up
blocker or simply click “ENTER SITE" on this page.
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O‘dldOS

However, Adidas developers team seem to consider pop-ups as a creative
approach for their target audience. | t 6 s n olmnpossibleStony.com s a t
actually about & most users will never find out; even we were too lazy to
deactivate our popup-blocker.

3. Dragging instead of vertical navigation.

Actually, this technique 6 not a real nightmare, but very unusual 8 might
become a new trend in the future. Dragging, as used from .pdf-documents, can
also be adapted to web-sites. Fichey offers a Flash-based solution. Interesting
approach, howevery ou canét bookmar k s-mpegpdalf i ¢
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http://www.impossiblestory.com/
http://www.impossiblestory.com/

problem for Flash-based designs.
T OINLLIN LD

fichey: digital microfiche

Browse entire days of website content quickly, choosing
to interact with specific pages.

k any page to interact with it

0 | W |'_'

el or drag the page to

An introductory info box on the start page of the site informs its visitors about the
new way of navigation. The tool shows sites which are currently popular in social

me d i

a .

By

t he

way,

t h e - apparenly, theytaolshows the k s

screenshots which are saved and embedded as images.

4. Invisible links.

Vi si

tors

next .
can have serious problems with site navigation. Real Player had been using a
bunch of invisible links for a while. Take a look at the picture and the labels below
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to know where they are,

gner s

dondét present this

(originally created by Trenton Moss) & can you spot the links?
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http://www.realplayer.com/
http://fichey.com/
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FREE 14-Day Trial
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1,3,4,6,7and11 are |inks, and 2, 5, 8, 9 and 10
5. Visual noise.
Often less is more. Visual noise is probably one of the most typical problems

largeweb-si t es® designers have to cope with. And
wrong. As Overstock does.


http://www.overstock.com/Jewelry-Watches/Mens-Watches/136/dept.html
http://www.sitepoint.com/article/usability-blunders-big-players

Jaeqger LeCoultre Invicta Men's Swiss Lucien Piccard Men's

Reverso Grande Quartz Steel Watch Chronograph White
Automatic Watch . Dial Watch
R e Our Price: $119.99 R I

Our Price: $6,249.99 List: $475.00 (75% Our Price: $129.99
List: $8,250.00 (24% off) List: $450,00 (71%
off) Review: *'*** off)

Review: ****ﬁ

Sturhling Alpine Men's Oris Williams F1 Invicta Pro Diver
Automatic Skeleton Team Chronograph Men's Automatic Steel
Watch Men's Watch Watch
Our Price: $149.99 Our Price: $1,749.99 Our Price: $99.99
List: $795.00 (819% List: $2,575.00 (32% List: $285.00 (65%
off) off) off)
Review: ***** Review: ****ﬁ
Bonus: |l tés also not quite clear what i s

a number of different link presentations and hover effects. Link or not a link? You
might have a lot of fun finding out.

6. Dead end.

You can use different approaches to introduce your new web-service to your
visitors. Scriblink welcomes its visitors with a pop-up and a Java-applet. Visitors
have to provide some input to start browsing through the site.


http://www.scriblink.com/
http://www.overstock.com/Jewelry-Watches/Mens-Watches/136/dept.html

|_| N K com Invite People

vour online whiteboard

Name

\?) |Name |

I ()4 I [ abbrechen ]

Java Applet Window

Nothing helps:

e Clicking on ficancel 0 doesndét hel p,
e OK doesndt hel p,
e fullscreen mode doesnot hel p,

e Clicking somewhere el se doesndt hel p,

e closing the browserwindowd o e s nét wor k,

e clicking on the question mark for help dc
Unf air, really. We just wanted to see what t

7. Content blocks layering upon each other.

A typical problem which always appears if large Flash-movies are used on large
web-sites. The site navigation is hidden; whatever users might be willing to
browse to & they have no chance.


http://www.scriblink.com/

Ulead Worldwide ¥

ynload | Support | Solution | Company

Canada

China

ptolmpact 12
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to edit your photos
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lead® PhotoImpact® 12 is a complete Netherlands
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als and share in your photos, greeting cards, labels, ;
ilendars, prints, email and more.

United Kingdom
xpressFix Mode United States

le iz perfect for beginners to get started fast. i m

The same problem on Yahoo.com:


http://www.yahoo.com/
http://www.ulead.com/pi/
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8. Dynamic navigation.

What looks like a usable site navigation, shows itself soon enough from its worst

side. Nevermind where you point your mouse pointer to 8 supporting images
slidedownandupandc hange the focus of tOne¢hel i nk youo:
Il mage bel owsttloe yloi nvidmdvds hway &ne b, the sliding

i mages arenot | inked to the page youdd I|ike


http://www.yahoo.com/

UGN FOR ACADEMIC ENRICHMENT « ANNUAL FUND

Welcome aboard

«MORE -«HISTORY «FACTS «VISITING

« INTERCOLLEGIATE -« SCHEDULES «RECREATION
« PRESIDENT'S WEBSITE - OFFICES -JOBS

W SEARCH « BANNER WEB - WEBMAIL -ATOZ

The effect appears in both left- and right-side navigation menus. Visitors might
need some time to find out what is happening. However, once the idea is
understood, the navigation isnot that hard t
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The same idea on Kabe243. Bonus: visual noise at its best.


http://www.kabe243.com/stage.html
http://www.brown.edu/
http://www.kabe243.com/stage.html

9. Drop-Down Menus.

Drop-Down menus are useful for web-developers and almost always get on

user so6 ne Bvas addesigher d hideuavigation items in a drop-down

menu you can save yourself a large amount of vertical space; however users

have to focus the mouse preciselyt o get to t he sec.tilotnd st hneoytd d
usable.

However, it can be even worse. If the distance between different levels of
navigation is too large (for instance because some navigation items have more
text) users have to move the mouse horizontally. If the mouse focus changes its
vertical position, users have to start from the beginning.

2Advanced and Brita.net are excellent examples for these usability nightmares.

I Language g

S2ADVANCED

Company Design

Portfolio Development

Services Video
) Case Studies Rich Media
Recognition 3D Design

Notice: it took us a dozen of attempts to actually make these screenshots.
10. Blinking images.
Sometimes you just want to read the content of a web-site you are visiting. And

you canot. To fight against the banner bl inc
animated ads 0 usually animated .gif-images or Flash-movies. In both cases it


http://www.2advanced.com/
http://www.brita.net/de/combination_ovens.html?&L=5
http://www.2advanced.com/
http://www.brita.net/de/combination_ovens.html?&L=5

